
We are Committed to Working Hand in Hand
with Stakeholders to Tackle Challenges and

Achieve Sustainable Development Goals

Looking back on 2020, COVID-19 poses unprecedented challenges bringing lasting changes to the way we live and work.  Guided 
by the corporate philosophy “kyosei”, Canon cares for all of the stakeholders taking action in response to the pandemic.  Under 

the slogan of “Let’s fight against the adversity, create a healthy workplace together”, Canon HK provides unique solutions 
and services to help creating healthy working environment that people can be living and working at ease.  

The pandemic is heightening public awareness on sustainability and expectations towards enterprises on corporate 
social responsibilities.  Apart from building long-term and close relationships with customers and business 

partners, Canon spares no effort in focusing the development of employees, communities and the environment, 
by working hand in hand with our stakeholders to achieve sustainable development goals, cohering with the 

concept of the Sustainable Development Goals (SDGs) adopted by the United Nations in 2015.  

Canon’s document management, cloud and mobile solution are dedicated to enhance efficiency and 
productivity under remote working.  With Canon HK’s all-rounded online platform for consumer 

products, customers can enjoy online shopping to after-sales services at home.  For corporate 
clients, we provide remote technical support (rTS) and products with cloud services to allow 

monitoring machine status proactively with online support.

To achieve it, Canon HK has formed a Business Continuity Management Team and 
introduced the green office concept and a wide range of sustainable business 

solutions.  We remain committed to contribute to environmental conservation 
and youth development and support vulnerable groups under COVID-19.  

We spread love and care through our imaging expertise by cooperating 
with various charitable organizations.  

This Corporate Social Responsibility Report outlines the ongoing 
efforts and diverse initiatives Canon HK is undertaking for the 

realization of a sustainable society.  We are looking forward 
to your continuous support.

Shunichi Morinaga

President & CEO 
 Canon Hongkong Co., Ltd.
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Editorial Policy
Canon HK Corporate Social Responsibility Report is to share the 
result and information on the diverse initiatives we are 
undertaking to contribute to the realization of a sustainable 
society. 

Scope of the Report and Period Covered 
In principle, this report covers Canon HK's economic, social and 
environmental activities within the scope of consolidated 
accounting for 2019 to 2020 (July 1, 2019 to December 31, 
2020). The scope of environmental reporting is not limited to 
activities (development, production, and sales) at operational 
sites. Rather it covers every stage of the product lifecycle, 
including raw materials and parts manufacturing by suppliers, as 
well as product use by customers. Supplemental information on 
important targets, indicators, and initiatives prior to and beyond 
the period is referenced in this report. 

Forward-looking Statement
This report contains not only past and present facts about 
Canon, but also forward-looking statements based on plans, 
prospects, management policies and strategies as of the 
publication date. These forward-looking statements are 
assumptions or estimations based on information available at the 
time the report was prepared. Due to a range of variables, 
however, the results or circumstances of future business 
activities may vary from the forecasts contained herein. 
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